Operation Guide for Oversized Garbage Online Application

The oversized garbage online service accepts applications 24 hours a day.
YOH can submit new applications, add or modify items, or cancel oversized garbage
collection.

2, Arakawa City Oversized Garbage Reception Center
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Online applications sira this ebsite > @

t. Contact Us

Before Applying

@ In general, items with one dimension of 30cm or more are classified as “oversized garbage™ and require a fee and a
reservation to be collected.
@ The following items cannot be disposed of as bulky waste.
»Please remove small rechargeable batteries (lithium ion batteries, etc.) before disposing of them.
»Items targeted by the Home Appliances Recycling Act (televisions, refrigerators, freezers, air conditioners, washing
machines, and clothes dryers)
»Items subject to the Act on the Promotion of Effective Utilization of Resources
»Items considered difficult to process properly and that cannot be applied for
Automobiles (including parts like batteries and mufflers), motorcycles (including parts like batteries), automobile
tires, pianos, fireproof safes, fire extinguishers, concrete blocks, and gas cylinders
»Items that are difficult to collect and transport (items with a length of about 1mBOcm, or a thickness of 30cm or
more)
»Items that cannot be lifted up to waist height by collection staff.
»0versized garbage generated by business activities

@ Those who wish to have their bulky waste fees reduced or waived (click here for details)
You cannot apply online. Please apply by calling Arakawa Ward Oversized Garbage Reception Center (TEL: 03-6420-3353
"EH (3 BART 3) TF GNRSETST).
@ For those who wish to carry out and collect bulky garbage (Click here for details)
This applies to households consisting only of people 65 years of age or alder or people with disabilities who are
unable to move the vehicle out of the house themselves due to difficulty in getting help from someone close to them.
Please contact the Arakawa City Cleaning and Recycling Office (TEL: 03-3802-4671) as we are unable to accept items
online or at the Oversized Garbage Reception Center.
@ It is possible to bring home electrical appliances with a side of 50 cm or less free of charge. (Click here for
details)
It will be a pre-application system until the day before. Not all products are eligible.
@ Be careful not to dial the wrong phone number. @ English
We are sorry to hear that you have accidentally caused inconvenience to the general public when making a phone call.
Please check the phone number carefully and make sure you dial the correct number.

Online Application and Collection Process

@ For new applications:

1. Please click the button below and choose "New application.”

2. Then, register your email address.

3. After registering, you will be sent an email. Open the link in the email to go to the application page,
following the on-screen instructions to fill out the application.

4. After reviewing the application details, click the “Apply” button to complete the application.

5. After completing the application, you will be sent a new application completion email.

6. Purchase "Arakawa City Oversized Garbage Disposal Tickets” for the fee amount listed in the new application
completion email, and write the collection date and receipt number or name in the name column of the disposal
ticket. Place the corresponding amount/number of tickets on each item in such a way that they are easily
noticeable.

=If disposal tickets aren” t attached, aren’ t for the correct fee amount, or if disposal tickets from
another ward are used, the items will not be collected.

#Please hold on to the ticket receipt until the items have been collected.

7. Put out the items at the designated location by 8:00. Callections are done between 8:00 and 15:00, but you
cannot choose the exact time.

@ For adding to / editing / cancelling a reservation:
Open the link in the new application completion email or click on the “Oversized Garbage Online Application” button
below and choose the “Add/Remove Items” or “Cancel Reservation”™ option. You will need to enter the application
confirmation number listed in the application completion email.
#Changes or cancellations cannot be made online from 3 days before the collection date. Please contact Arakawa
Ward Oversized Garbage Reception Center (TEL: 03-6420-3353 "= (3) #ABLT (3) T (BDRSEI".

Apply online for oversized garbage collection

*Notes:

*Up to 10 items can be included in a single application. If you need to dispose of more items, please call the Oversized
Garbage Reception Center.

- Adding or editing items may delay the collection date depending on the current openings. If wou don’ t want to change the
collection date for your current reservation, please make a new reservation with a separate collection date for any

additional items.
Oversized Garbage Online Application

[Terms of usel
#Browsers with confirmed compatibility are listed below. You may not be able to apply if vou use a different
browser. If you are using a browser that is not listed below, please apply by phone. (You cannot apply from a
feature phone browser. )
- Microsoft Edge
« Google Chrome
- Safari

«Mozilla Firefox

Click here for a list of possible

collection items»

*[tems not listed in the list of disposable items cannot be applied for online, so please check in advance.
Call the Oversized Garbage Reception Center for items not listed in the list of disposable items.

O3 New App

To submit a new application, click here.

(¢ Add/Remove Items

To add or remove items from

ation, click here.
*0nline edits are only availab ntil 4 days before the collection date.

#hdding items may delay your collection date.

% Cancel Reservation
To cancel your reservation, cl

#0nline cancellations are only a le up until 4 days before the collection date.

Go back

Start Application

Oversized Garbage Online Application
Button

Submit a oversized garbage collection
application. Press (A).

Language Switch Button
Press (B) to select a language (Japanese,
English, Simplified Chinese, Korean).

New Application
Submit a new oversized garbage
application. Press (A).

More Details

Add/Modify/Partial Cancellation
Add, modify, or partially cancel items,
(()r)change the collection date. Press
B).
More Details

Cancel
Cancel the application. Press (C).

More Details

Disposal Item Reference List
Search for oversized garbage items
and collection fees. Press (D).

More Details


https://www2.sodai-web.jp/arakawa/manual/02_manual.en.pdf
https://www2.sodai-web.jp/arakawa/manual/02_manual.en.pdf
https://www2.sodai-web.jp/arakawa/manual/03_manual.en.pdf
https://www2.sodai-web.jp/arakawa/manual/03_manual.en.pdf
https://www2.sodai-web.jp/arakawa/manual/04_manual.en.pdf
https://www2.sodai-web.jp/arakawa/manual/04_manual.en.pdf
https://www2.sodai-web.jp/arakawa/manual/01_manual.en.pdf
https://www2.sodai-web.jp/arakawa/manual/01_manual.en.pdf

